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1. F

19804E4C & 19904E D RGBS I IE, SERIHE H EE O KM B L CBFEMZILOM A b A T
TWiz, [HIANEEEH  (New Public Management: NPM) | D #5220 A XEIZWEI WEHZ TH
D, ZEITREHRBOUENHERSINTETVD, LT, L DEEITIE, TSI BT E
(New Public Financial Management) ] % & o TR E2NTW A2, Hood (1995) DONPM®D ik
&, AWM OREEEO BRI 2b DL E 2 51 b7, Olson, et al.  (1998a) O L 7215
ZBRITE, ERRNEOZLD L) LY EDOHBMESIZE A LR ENTVRWVERNZIRRTH .

BB L T 2 A M OZALD 5 RimaF o —iB & LT, ARMMOZERBE I E 3 F 780050
FHNTWDe P bimalD% <1, NPMOE/22%EHEE L TOXKEHEM AT o TERY L
L, 2225 3CHkE, ERRERIZZIEEAEHZIT TW iRy,

BZO L, EBENREFRREIEOMR, BLEANEEOMT 4 7000y ICBRONTE
PR, HEBARATERIGGE HiEm e W) MEICA L Z LA TE 59, Peters (1990: pp.21-23) 1%, ¥

REE, ATV - T A VTIVIIIBIT B 7 M ERR OB SEEZE S 7 7 L~ A (the 7th Comparative International
Governmental Accounting Research Conference, at Tilburg, Netherlands) 281 2% b L2 LTB Y, FFHEIHT2BMEOHH
AR MIHEER LIV T, ARG THIS-146F B H A AR B SR e Bl B 6 GREIEZE (O)) 12 X BFERCRD—FTH 5,

PI952GEAE N, Za—H T AT 2 — VARFREEELIRIE T, A=A ) TEBUT, =2—%Y 27 =2 — VAMEH 2T,
904F, HH vy v ARG, BALICE S, HMIAKE, EERE, ARXSEZRICREEO & 912, EEAMEEIC IR LE .

L96LAEAE F Ao JUM R EREF AT, [FIRF R BRI AU e R AL HAPIERB S AFRIBIZE B 248 C, 9L4E, JLifd
REEREGR ARG, 934F X U [MBh#IZ, 20004F & U Bik. &5ty A7 A, HAZEMIEY S, HAEENESSS N6 #
I [REAELER], [F—27y 7EEm], [ZEFEOREE] 383 235 5.

1) Hood (1995) .

2) Guthrie et al. (1999) , Olson et al. (1998) .

3) Lapsley (1999) , Olson et al. (1998) .

4) 7-& 213, World Bank (2000) , OECD (2000) .

5) Heady (1996) , Moon and Ingraham (1998) , Peters (1990) .
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i LOFEHEORM, T—5 ETF—=FHHORM, XROELEROHFOLENEE W, WG O b D
HOWEEEIZOWTO 3 ODHHE HIF T 5. AR, 22RO LEROODDOETRT 52 &
ETERVA, F=FZIRL, P2+ —A T 7 EHRORMEMOERFRME BT BEEDELD
W —AZXY 74 2R3 8T, WRICEEMDSHLILZRTILEVPHNTH S,

F—2AAF T4, Za—H I AT 2—VX (F—AFFUT. LT, NSWe$5) LitigE (HA)
D, WEHFE - ML RXVOBIFIZE S, WL D, BfFL LTEBEWRFE - HEVWIFEHLXVDH D
THY, TOZEIFVLODPDOERTAHT SNL 720 E VW Do HAIZDWTOHIEIFZEA I
MICARLTWA I LD, F7:, MAOHMOGEHEMIIHELTVEIEHHY, INOOHFHDRER
BERNZDDOTHL, TNHLO2BIHZRIRL72E O HWIZ, EFEHREIIZLL2D, TOMN-725E
IR B oL VIR ERET LI ETHD, My —ALBYFELZ/RLTWD LTV, —F (NSW)
MG LD D X REICH X, HRELT, Ay —2AZAFF 1 3l B2 REsZ 22D, Thi,
— MR R D2 LV BT HICET A DEEZI LN D,

CZTRENDL T —Z1E, NPMAH-2 BHHAC X DRGNS, RS 021 L thoNPMEHE & o
BIRRIC, FRICBLZEHA > Twdh, NPMIZHIA T, BIIMEHZER O EEYE & SOt 2 % 2 572012,
BMWERZHENT 2, S TEEINEBMWERIE, Luder (1992, 1994) ©a > 74 T2 v
— - &7, AL FEAOZE (Laughlin and Pallot, 1998), B X W°H/3NF » 2A D& (Peters and
Pierre, 1998) LW 72BN TH D, TNOHDENDE %D, NPMAE-2 5% 4 D %8 2 THEEINE DTS E
DHRIZETHLEEZDLDTH 5,

AR, UTOI)ITHoTWD, KEITIE, EREGEZZET AL LTONPMZ@m L 5. 5
3 HIIENSW & JLiHEE O WEHF 2 5 15 5 N2 ERFHME IOV TD 2BIDr — A A5 74 BT 5o 7r—
ARAY T4 ORARIHE, 4B CTHESOGH DR SN, L TRFZIC, ANEHMICBT 2 SEHZ1L
DL IR 72 5B O IEDRE L H b T, NPMOFHIIZOWTOMERE RS %,

2. BGRARSHA— e E e L TONPM—

Osborne and Gaebler (1992) (&, AWM OBEERIZHE T L [HLwra—nNVz7 54 4] %
T ALKy, [HANREFHE (NPM) ] & LTHISN T AR ZME$ 5 SCHkATE 2 5 Hith
DO ot vz b, NPMIZOWTOXEKE, 4R EDLDTLHTH Y, ZNIZIINPMOkA L2 FEL
R 2 2028, NPMOFR, AFREOFMNELSE, BIUONPMOBIEIIOWTDDH L HFEDEHE
W) SRR LEEZATVDS ),

6) HARIZBWTIE, [HABUT] L) HEdd o THRGERILS & OHITHTICH o T HIRER L ) SR Th Y, &K
LW BEITIEERT I LEAEEZER 5N5, LA Lads, sFEICBWT TBUF] 3E, #ownFhiciBn bl
DNLHIETH Y, FLARIHREOBIIT L W) WKL, ARICBWTIE, HAOMKT ARKIZOWTS LIFLIE
[BUfF] L) HREEfioTnad 2 LICES v,

7) 0 ANPMRZFOEZOLHLE LTIX, 72& 21EFinancial Accountability & Management 15 (3) & (4), European
Accounting Review 10 (3), Aucoin (1990), Considine and Painter (1997), Common et al. (1993), Farnham and Horton
(eds.) (1996), Flynn (1990), Guthrie (ed.)(1995), Halachmi and Bouckaert (eds.)(1996), Hirst and Khilnani (eds.) (1996),
Hood (1995), Olson et al (eds.) (1998a), Parker and Guthrie (1993), Public Services and Merit Protection Commission
(1997), Zifcak (1997) zZMEhizv,
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ARTIE, NPMOBGED 128 LTORWEHMOERMEDLELERET L, Zhud, [EHRINEDRE
O] © L) ROPTITbh, THIZE) (KO X9 %) BRI L~V &, RRLERR L
NV DL NNVDELR SRS ROOEND Z &R 5,

DT 2o08 A5, NPMARIIERM O FERHE IOV TORFEO EES K D 720 O W1 72 B
FOVSAL LTHEHTHAZ L3O TH L, F—I12, NPMOLEKIZ L D, EHBEIEREI LD
OWFZE L OEZ B & 22 L72R# 72 UK EOREBERH SN D, £, NPMOZLIZ X CAIbhTw
72ELTH, THREOECEZBEZ THEIC-ELALEMHTEI sZbIITIERLY, L2doT,
NPMOE D 12 & L TORMERM OERAE DT, AREICED LA WREZT - 2 M52
L2 A9, Hood 2 0% [MITHTF =032 L) BRIBISESWTWA] 0 ERILTWELTE
CEAHESR L TETWDH LIV R, ORI, BIEOLENH LD TH SHW,

NPM7S, bk AMEEF ORI EOZ 5% 8 U7 A OIS X D L 52 Cnd L
LTh, S RBELSTHIEZNRAE L W) BB SIIRITI L L DS hTwae, X{flib
NBEEI o724 OMGESWULEGNRE) THLHELTH ([Fu—nN)¥—33 ] ZZ20MAR
Pl LTHREING), SITHEOREMZHEICLZ S O#AP R EINTHD LNV TETH L, »
5PN, NPMOEZROUMLOLERZH L, T2, S E#D 572D SICHENLER S
LERLTWD, T THDLNLTWVAENPMOERIE, FAERM 25 ORFEORE L, BURME L 0%
I ERITT 28y 7 7 25 0@ S BAOFEH, v, 2 00KRNER)SEPNIZL O
T, Hood (1995) A#RL72bDTHb. AHHMOFHIZOVTO I D 2 DOILKNERK % vy, Hood
(1995, p. 96) &, NPM® 7 DDA E 2 B\ 72 LT b,

. BIERM O, ZoAARMTIO (B KXo TE Lo 5N L EEREA~DSEIL
C IR & SRR OWT, L) BIHE D WS e e

. FARIEBFI D A & A IV DR E B PLIEH O 5RiR

. BFEAICBY B HH L BN 0 L) K& iR
CHICARZZERERW N Yy 7 - AV A Y bAD XD KX RiRH

. BURB X O ORI TS A P Tl e e & R

. TNy FORHIAND L) K E iR

N S Ol s W N

6 FHDOFIIE, 2 THICHLOTI»ANLEZATHLH, Ziux2, 3, 4, THFHOEHELEN
RS 5. 728 213, EHREOAHIZ, HIHEDOF —EAL NV THYEHEY, Eiid s & xn
BEICT %0 512, 6 FHOBEMDSE TN L ERIEIE, BWEMOEBERA Y 4 VOIS, &EEO
AR T 2RO, BXOT Y b7y FOKHAND L) KX 2wz RET LI LIk b, 6
FHOFHIZE 5 TOBLTH A EROWEN R FIUE, 2, 3, 4, THFHOFEBICIH ALV, F
EL, ZoORE, NPMz2 o 5RO RS2, 3, 4, 7THFBOFEEZ WYL Z 5 HRN 7 R

8) Williams (1998) , p. 21.
9) Hood (1995) , Olson et al (1998a) , Rhodes (1998) .
10) Hood (1995) , p. 98.
11) Lapsley (1999) , p. 206.
)

12) Christensen and Laefreid (1999) , Rhodes (1998) .
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WEOHEL SIS A28 LRD, ZD20, NPMIZOWTHIMICER FORMEZIRET 2 L) 2

D BELDTH 59,

HoodONPM®DEHK TIE, AFtOBEMEICHEESIT SN TS, NPMIZBI L AFH0ER L E5%
BET L7z o2omsee LTid, Y AT 024", RREoES, FHHFEMEOMEY, i
WKHET2L00H 5, K, ERWNEDZELZE Z T AN IZH 72> TONSW & JLilEE O S HHE T 0%
B L8T b ERMEDOZEAL L MONPMOZEAL & @ RIAT S 2D AR E B 723 2 & B LAY
JHND, D720, ERIEICOVWTUAWHEEEZR S, SHITHLTE, MR d 0w 25 A1H
BV B IRHADOL 2 ADLZ ENTE L, 7 A W EFHER (GAO) ICX 2 AMWBE RS D
OD12THY, TITOERBUNEDERZARMTIITTWS, GAOIX, £ 7y b+ (b, £/,
HA), FEMEZINEE L, T Ty P EREEN, Tur T L08R, EE (TN Ty
FOWALH 72 ) ORI A P F LM BEAD/ZDVOT Y Ty b)) LwvioioT— 5 oMK RIUEL
Wi e LCERMEZHH L TW59, KEITIE, ERUNEDELIZOVTD 2207 — AR Y 74 HUR
SN,

3. NSW & AL o Efm s 021

KEITRENLTF—AAY T4 T, 2O0HEHFE - L XOVOBNRF, 37D HENSWEILHEICH
5 ERHGERIEOZAL 2 3T 5, FOBROETIE, HERZALLOIZLPIEALTHENE Z LI
5o

3. 1. NSWD4F—2Z

F—ANZYT T, EORDLXVIZHNETLEFIZINEENTHL, §OOINLEHFOHT, A
HMEEDORTNSWIREKOBAFTH 5. ZORFIIMFEIMITHY, HFE, PR, TAVT
YFOGDPR R L7zKESZMMAZ, ZITH Ty FORESICEHKT L L ENDY, F—A 5 7 Tldk
bitiva—ay NOAMMTH Y, bl ESNIAWEHMADH L, NSWOEHETH S Y F=—1F
B LK HELZEE - kA Y 770F0ThHbS, NSWIE, +—AMNFYTORHED 3D 1,
F— 2 5 7 OH—¥ AEHINADA5%, F+— A b5 7O EA5008ED50%LL % e T B2,

e A 2 0% L WL S N2 R O o T Y, 19804 Lk, oWl FEEICALNIzd D
RIS, BUFFICK 2 EMMEOZERPETETREED, T LTERETPHEFHIEMSDTOR TV

13) 72 & z21Z, Considine (1990), pp. 175-176, Painter (1998), Considine and Painter (1997), Guthrie (1998a), Guthrie (1998b),
Guthrie and Parker (1998), Olson et al. (1998a), Rhodes (1998) # %M,

14) Hood (1995) .

15) Lapsley (1999) .

16) Guthrie (1998a) , Pallot (1999) .

17) McSweeney (1994) .

18) Osborne et al. (1995) .

19) GAO (1992) , p. 2.

20) NSWG (2000) .

21) NSWG (2000) .
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CLICHETAZLIREETH L2,

ERWMEORTIE, NSWOFr—2&1E, =Y A%J) - Bk (SEA) HEE V) FH LWEoRMAT
H %, SEA#IFIX, Hatry et al. (1990) ASGASB (7 * 1) 4 BUf§ &R S) D720 OWfgeHis %
LCERT A A TERENTETEY, TOBREL OMBAZOMEEBIESETELY,

SEARIZER SN2BR R, SN AWEE (77 8Ty bhwLik [—Ex%J1]), HES
NZZER (7o b)), BEXOWFEEOWEM (77 b7y bEHREORMI AN 29 T2, #
IR EMISIZ, SEAREIZERNEOHMZED S LX) R WK EOE#HD G2 5, &2
i, EESEA#E L, B (BEROWRE, Wi, &%), @ FIAD, fIEE (ERkoBHEE, 514
) =&, KiE), AFREE AL ED2EEEOEE) CHDLLIEROT—F 2RT, TNHOMR
REWCMZT, 7987y heA VT bOF—=%%, HL2DOLRIZOVWTHOIRX Y b EKITIRTOTH
%o fEESEAIL, 47—V OTITTH 52,

NSWiZ, Eff T A b#i#ks (COCOG) 12X Wik SNFEFFENEER T e Y = 7 b ThHSEAME %
19964F 1258 7225 20004E12, COCOGIZBUfF 2 A b B L VB #E#ES (COCQOG) 12 E iz,
COCOGPD b &b & oEE L HIIMEFE L7z IRl & LT, COCOGIE [AMERM2As [SHNT A D
fiifi (VEM)] &EMEOY —E A%, TORELEMIBICIRIET 22 L 2RAET 57200 LD HW
LEFICOVWTHFICEILET 2] FESH 52, NSWOEKKKMEDSEOEBEMELZUE LT &Ll
W, 19964E F TO 8 MDDz, FEEH20% DO EZEEICHHT LI LIETET, 2ok
COCOGIE, SEA#ETu Y =7 MCHFEEHI C EE L72®, F72COCOGIE, SEAHEIZOVTD
GASBOEREZF—A 5 ) 7ORRIHEEZEDL Ay MEHDLEEZ Y, XoT, ELEHRRED
AR, Thbb, [ZRO0REOHER, BLXOTY Ty e, L)bIFHEOMTO] » A
PMEZE TR T 5 L) I EN7zDTH 5,

COCOGD 5 pil%, NSWOSEA M I AL A Tld 7% < BUFOREEICME T 2 L) 2 & ThH o7
FERE BT 2 BUFRRB A GBI 2 W D T 2 2 2%, XV ReRMR2M oL 2ERLZOTH
%%, L7zh o T, ERIREIL, [fEEOEERIMICBIT 2NSWEBIF OGS O&LEZE®RL, X5,
EVEWTIROFTRRE] ENb9, 72, BUFRERMOUWHRIZ X 57— & O #EREI ST O b9, L
NLEDD, TOFEOZDIC, FEFEEIZ, BOOBRON/AEESHTRBIROBELLO O EZ 5

22) Shand (1998) .
23) 22oma Xy btk LT, International Journal of Public Administration, 199504535, B & O"Halachmi and Bouckaert, eds.
(1996) %z,
) COCOG (2000) .
) COCOG (1996) , pp. 34-36.
) COCQOG (2000) .
) COCOG (1996) , p. 1.
) Christensen (1999) .
29) McDonald (1996) , p. 2.
) Walker (1999) , p. 5.
) COCOG (1996) , p. 34.
) COCOG (1997¢) , p. 72.
) McDonald (1996) , p. 3.
) Walker (1998) , p. 116.
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CENEHELVEWIMEZIZ S I LI o72%, L, BMELHBEEREL, IR, [HE5EEIC
&, 1 2OBORFIRD 720 OFERIGEE O BFIZ25 O BUF BB ASBI L & Ff o T 7z. | 0 SEASRE OBME S
ENSWOEEN S 7H ) EOR—FHD70, Felel$DI12h T IS 225 & L B2, SEAHT
DIEBITENT, ATk T — 7 IZEDnTniew, $SEAREOREDOENICIE, DT L o
HibdHsERbLNL,
BRI FHBOTDIIRIIATFTEL WA ML > THE-REEELERL LD & 35720, SEAH
HORERNRE T 5% 513, FEMEBIZIERICEETH > 72,
CJRHCERIER 2 SEAD R EoE L, il S b ERIRED [PHELMS] 20 o6ard
STZURIODD L) DU TH LD I L2 BWRL Tz,

SEAHEOERASHEETH - 7212 b b 59, COCOGIE, FH5D B TL700/FDSEAKE R B
FOT7Y NTy MEEZE- 2. LT, ZRURNCHIT SN TV ANSW FHEETIE, S7T00ETH
o7z, SEA#LEEMET 2L, 20 [R)Lh 5D | WHEPHOL 2R S, 4 v 7y MIEMEL,
FTRTCOWEMD31%%E DD, FREBIETY M7y MlEMIE, FHRETBNTHY I 57— DM
BEIZOWTELEPEEOLNTVES, T IEAZZITTELT, TOREYEOW 2 I S hie,
ZLT, ZBOWEEZRTIDOE LT, MESNIIBROWEMIE, WE SN HEMD37%IZE L T
Wb,

BNH ENFZSEA#HEIX, COCOGH SEATUY 7 FOEREDOTL —ETL2%R Ve S HIZHELR
RELTIE, DUTOLDDH %,

CBUFICE 2 —E2AORMEEROPTOHBEOKE L L HI129, [WLOHhDFITIX, BIFEMED
E R OV 2 FIRETIE U7zo ] »

- ERMBER & ENSWEBUFIZ & ASEAIRED FHY A 22 V~DFI

RO BHEP O, 72 21, DR oFEHETE, HEHITC DT LERBEL» %<, 20
ZLiE, SIEEIREBOR OB 18400 R FVE AN — LTz Z L2 EKRL TWz2s, X
L CSEA$RELIE 42600075 V2 RT DL > TV 59,

SEA7UY 227 FOEEDOF LEDIZBNT, UTDO LI ICHRRENT WS, [FIEBEGREICEHFOIGE)

35
6
7
3
9
0
1

COCOG (1997b) , p. 44.
COCOG (1997b) , p. 43.
Walker (1998) . p. 122.
COCOG (1997¢) , p. 71.
COCOG (1997b) , p. 43.
Greiner (1996) , p. 16.
COCOG (1997b) , p. 44.
Walker (1998) , p. 121.

SR B W W W Ww

2
3
4
5
46

o~

Walker (1998) , p. 120.
COCOG (1997b) , p. 43.
COCOG (1997b) , p. 45.
COCOG (1997b) .

[

)
)
)
)
)
)
)
)
)
)
)
)
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EHBRICHELID EWIHIRADNLIET Y, SEEANTOEREHUHZEOELE LY EEZEL T T L
ANEPARLTE, 7] FEREMHIEIZX, Kaplan and Norton (1992) 12X ) EE I TwAERE &
LTO [NFGYAF-2a7h—F] L) BRICEROT L2 EPTE LS MAMARSEAREIZI,
Kaplan and Norton® 4 DD H 7%\ 2%, FAKICHE SN 3EEOM BN E X OWEIEL & v %
X525 EMEEMERRT 5. RS NDHEMOLHMEL, WE S5 BG OB % -3 2l
E%x KD D Osborne et al. DRFEE —F T 5%, X512, ZOHEROLHEMEIC L - T, NSWEBIHERHE
BV TIIRFHERAABYICL W T EDREED,

MMONSWD SEAT TV =7 ME MRV RS o728 Lz, BEILREICEE, B, HmiEs
NBHEEZOLNTWS, HIZKINDL DX, FERMEOWED, HAEMICEmLZE ZITHPE) 2
THb9o SEAICL S XV B iAoMK E, AABMISEROUGEIRE SN S L) ICHRBEOE A )
ZOFEHEERT LEND 5, FKIZ, NSWBIFS L WEBEZRL TV R WSEAHEORAEKEZED
WELDH Y, FIEROERZE) THD, 7TAY AOTE M EHTBHFHEA, SEARBICHLT
GASBIZE X L7z &) DT A1) A TOMMDRIETdH > 72%, 2 5IZCOCOGIZ & 5 SEARE LA
BT 2825 Y, SEADMEZ MRS 2 KB OZNBLENLY, YMENOCOCQOCIE, SEAHE
D 2 B R IR, Z LTI OBRBOHL ORI, FREES ST 2 MY 2 7 1B A 224K
FELT, NSWEIFDSS—EHER L7 W) T—F 2 AED I LI % 500 Lk,

SEAREDSEEIT A1) A 71k L CiE, Hlditla s X O oM ERE? S, FERREICHLTET
FIERPZ T B L2 REERAIE LRV, BELL, TOWENHVWEEGTHAHINTWwE I L
A, SEA7UY =7 NOEZEME LI NBIENERL TV 5, 19994EIZCOCOGDSEAY = 74 4 b
~HH720 3T OT 7 v ADH 72281, TD1DOORETH DY,

3. 2. tBEDT—ZX

FARIO X512, HERZBWTH—=ZAMF7 Y TOMIIH725 L XV DT BHHIZERERIRTH %, BINO
KEBGHENC L VLD SN DHEDzD, HAOMGBIUFOMIFIZE SN TE Y, ZoOM%, W7
LB 5B D TR % % T 5 ERICH 5o

HADATHRER VLD 1 D Tdh HAtiEE I, #HEFF IR R ROMN, FEEFEE LTORE, MiEe b
WL 72 OIS, SEORL S, BREE LTORER, vo 28 io, Zof%R, WG,
ZEOFHDPHPRBUFIC L o CTIIBEICHE SN TE 2, BIETD, deidix, B, 72%50aikE
Lravzy bz, £ OMRBHIPSDEEEZ I TwWhH. 19984E, JLilEETOFHEIZB L #35
KMATHY, THFHARATREFUCK CHERFROFHEBETH %,
47) COCOG (1997¢) , p. 71.
48) Osborne et al. (1995) , p. 36.

49) 7z¥ 21¥, Walker (1998) &, [#I300DERUREE] 2H2H 2EHLE T, TOWMED ) b3 29— E XML 72
bOTHY, MBOIFLALRAFIIEDVLLDOTH S LiBRTWS (Walker (1998) |, p.117)o

50) COCOG (1998) , p. 4, Walker (1998) , p. 122.
51) Halachmi (1996) , p. 79.
52) Halachmi (1996) , p. 90.
53) SEAHUEDORE LNV [ | oEEME, Greiner (1996) 12X W2k X T2 (Greiner (1996) | p. 18)
54) COCQOG (2000) .
)

[92]
a1

Walker (1999) , p. 39.
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ODTRT 7 FDIEL 8ON, HEDT LA XY NOBRBORTHE SR, HLwidhEdhi, 728 2
1, ALHEETE, o7 X Y b OFERIHEY, 19994 12 IR FE B o Bkl 2 g L7z,

C OBEFETENZILE AT & v ) IR EE 2 A Az T b, RFLEVAREZEL 2 LICXk 58
BEWEE A A S N7z MR E L BREAOERE, BIUOZOBBKICOWTTEIN AL S,
Tuy s "IEOMETH 72, TOB, AMMEE, TuP s FOBEE, Tud s Mo iR
DBH, BXORETOY 27 O, LW 3 DOOFHEEEZ FIH L CEHME S hurz,

KO 72 ARy ME, AEFEDINCHIIRINTEY, ERNEBRRICESC L IICHZ P, 20
FTHEEPRINE I ARV, ZREETFORET — 22X o TETEINDLA, TOWE I AT
BEEATA TIZL o TRDODOENS L) BEICBIEN R XIROF TR INTBY, KOTEAX Y M
BIFIZL YDy = VoE 2 R 72 Lize ZOKE, TOMERIIHT 7o —Filko/zbwn) LD

BRI ARXT A T OERIGEEZ RIFENTOTEZ WD, L) HENZHERT 22 L 38V,
h%%;ih@?kx;zbi,4/7vb,7ﬁb7ykbi0ﬁ%&owf,m%%;ﬁm&hﬁ%
5.2 5 X9 RERNEREOMICLY, REEFETE LML,

HADFERMRE &) BUEL L OO T A A ¥ bOEEMIE, BUF &A%Y, SHBETANERTRE

FEGMED 12 THHERBR LGOI L THbH, TNiE, WOTELAX Y FOHELBIEIZL - T,
BRFOREIIEZONLORZEHERICVIEL-Z e OETEN, BURR 70y =7 NoEHIX, Fhk

56) ki (1998a) o
57) Hokkaido Government (1998b) .

—138—



HRIEHFIL - IH L~V DA RER O SR O

L7 OBEBIER L > TREA LIFHEL L2200 LT, T HAROAERMOFHETO
HREBBIETEL, BEM LI, TROESEW) LI ICEZONIZAN AL ST2DED,
HARANZE S TR Z T TEBIHEDODNIHELZV LML IZVEA R 72D TH 52, AWEHMTEDH
AEBEZDREZE, HROFEEA T4 TIRFRLTVWELEY, BFOTX A XY F2#EL, 47L& LI
BT EALEERIE, COMEOERENZEMRL, TR SSCIVEHICERINL LI ICns S0
CAD—FREEZ DL ENTE LY,

RO T2 A A Y ME, HHBEEIRD SNAERE LTETNAZLOTIERWA, BIFSHS OZER
EEHPTEL L, ERONMPZORERELEE LI DI LERLIZEV) HT, PR LDEREL
TEVAM L= a YAIRDB D o7z, TS HICEERERE LCE, HADOHRREBHFAILHEE D FRATIC
HFHL, ROTEAXA Y FEEALLIELAEZLETH S,

JeiEE O ERMERE I, HOT XA X Y FOFREBRICHED T [EOREHET (BOET7T A 2 ¥ M) ] H3H
RIS SR L7z BOREHER B8 LiRE KF 0B R0z 2 ZRHRICARSITHERFE 2 AR S
NTHEVEN, BT AR Y NOBGEOEL 2 A 5720 BORT £ A A ¥ MLl & BT FHE2 %0
W% 1920 BRI B b 2 S EHI 2 & 7N —F %, ZRAXI X 2RMOMEFIZLI T, 281607
Oy MRS N, ) BEN2D Ty 7 MIOWTEIL, RELFZIEHEdxXE s shize,
X512, BEMAOFI T, HBTE 5 ROV TFERMN 22D, 8§ HHKIZOWTEEOLENEZ
FTRE L L7

BEOTEARX Y FEBORT A X Y FOREROKFE, BEOHHBEMLOODOY — L EidEN, 7o
V7 MR=ZATONEEB L OENEDERZ KLY =L & L TOERREZSEL L9 & Lzdbid
JTTOBENERZ DN TE D, Thbh, WHNLERREHEZHELT LI L2MMTb T hdo7z
HART, SCTHMALZ220Y =X, ERZWDTH S OBIFOERICET 2158 % 15 2 8
HBOONTZENVWZEDTH S,

4. r—2ZZARF 4 DI

CTTRENTZEBMEICHT L2005 — A A7 7 11%, ZTOHEMSB L OHEMSOIIERIZE D nL
OPDOBIRIEN T E AL I ENTE S, RHiTIE, 220075 —2ADLEADD, TTHE—-ICETNIL, 2
DOMEHENERMENDORL LT T —F 2 KL CTVWD 2 L E2ARDIIHIz> THETH D, K,
COMRT—ANLENENIEELRIED 12O THb, $abb, NSWHr—Z2Tld, SEADHH:
AR T 2 AN R ERERMT 28 LTHYONZDIIZH L, LiEEDr — AT, o7t
AAYFSBBORT AR M 70V 27 MIEDWHETH L, Zoxtti, RICERT LT L
HAOREE T E2SD%00b Lzwhs, LALLM, IAbddbiEE X ) NSWIZBW

58) Christensen (2000) .

59) Van Wolferen (1994) .

60) 4 HHE, 20004F 5 F31H, 20004E 8 F 4 H, @IHHE, 200044 A25H, Wbt

61) Kokubu et al. (1998) , p. 149.

62) BORRHIZES (1999)0

63) THFLAHRADEFIZITHYT2ETHANHID, TITRYHFLH AOME Bid) LAY — FREtoiEnd

BB L, RBIAE = FOEDP o 72 ADFEF o722 LB FEREN TV AL I LTSI,

—139—



w

XAMRAENITE No26 (2002.9)

TIHME RO DTFENKREDP 72T LERML TV 5,

MW — 2D FEBUIILLTOMY) TH %,

CWTNDT—ARY T4 b, KR OEHNOBNE, TROWEDN S DFFL NVOETHA LR,
SERE D AR M OB LD L FDOZALDO SURD I E LTV 7,

VTR OEAE D, EREIMEOSEI WL LEH STV,

CEBEALE VD ZETIR RV, EEOMNIIME TR 72 JLi#EE TomAIE, NSWIFEKA X
ClEZws™, X D@ENRBERPLDbDTH 72,
CTEDEBDOZALSHEN TH S L1V E, SEATT V7 MIMEOE 2BE2#ZTBELT,
FHOTEARX Y MIFOHPADSE ST W72, RNREHEEE W) Ehr bR ZOF 43¢
SO 87 I, ZOBEBETIZILEN/NE 2 o 720

s £ ZOBREE TIE, Hood (1995) 12X - TRENZL D HENPMODFEHIZOWT, MEDHE
R O RBICHA 2RI 2 0 5 720 25 B OKANE, WHOREFHAHET T TH S L v g
POHELZEDEVWZ L HAY, R, K5 EOERBEZWET 2RIADVALN LW L2 FEKRT
%5,

BZ 5L, il & NSWEUHF O EREHE OHGESITEME L) SRR T 2L 00% v, DWTDX ) %
HEWDSAR SN,

i OZE, FTuY s MIEELZDLDTHLDIIH L, NSWEHRF ORI 2 b DT
HY, Lo TAHREMICERFIZIHCHEN THL EALTI LN TE b,

- NSWEfF 02, JilEd )b L) RELENE2LEE Lz, NSWBIHFOSEA7 U Y =7 b4
KX 2EMICH725H DT, ZOEEEOHMEIIEIHEMIZIZIZAET 7 ABRHEBED A 5 v 7 O
KRB EZERL L2OTH 29, (LT, 2L D70T 27 PO TLARX Y FEZITF TN
EERRIRET AL, MBEOHENIFEHFN LR THL E VR 5,

AL [HE#E] TH-72COCOGEHED KT - 74— — (Bob Walker) #ZDIEEHLDH -
72 LTH, NSWBHF D — AT, BERHONTEDL?SDZALOEKSH o728 w2 b, 5 LTH
RTIE, BEIIZEIAOEIEITH Y 2714 7 OEREL W) ERIH > TRAARKR L S - @n
3% %7

- NSWEHF O IR TIE, RGO ICBT 25 FEMAENCE L Tl BOFFE B I SES 2 H -
728, ALiEE Tl RO BRI EE ClE R h o 72,

- NSWEH ORI BT 5 HHEEOMERIE, 70y 2y MROBREIC X Y HEPEEOHBAAW L S
NDPOFEREMED A N = A LHF L L CHRAEEL HEINZE V) BRI ZVHEARLID S (F72
REETHDHDY) HWTH L, L3z, iFECOREFOLFIE, AWML L W) R LT
L, BIFOFHMBELL WIS OV TERDY S OMEFoRm &L M L T 5,

64) Moon and Ingraham (1998) , p. 88.

65) Miller (1996) .

66) Walker (1999) , p. 38.

67) HADEHEFIOZEALIZOWT O, Miyoshi (1997), Miyamoto (1994), Hartcher (1998), Christensen (2000) % Z%H&,

—140—



HRIEHFIL - IH L~V DA RER O SR O

NPM % £ 7OZEALITERRE L BEYRDH 0, FERBREOLILZHHT 52 & S5NPMOETIH
BoNAEEAL) LV, KEOMDITIRLER G LT, Wir—AR7 741 3EEN, HENWE O
ExERLTWA, ) ANPMBRE LR 5L, £ LINSWEBFO Y —ZA A TAhHDH DT
H5bo

- PRI 2 15k 2 G 0B NSWHBA X, FIMEOIERICSEAT— ¥ 2/ L,
COCOGIZ Z ML RHI§ B L ax ¥k L72%,

ST, ERNE OB ZLNDOBE DT, FIDSTHEET L BUF I O )8k & L TCOCOGIZ
Lo TR I Nz,

- XEHMEHRIE, ERRNEOMROP TE LR TR RMRANL L 2o TV D™,

- NIEBFTN S B AMAE A VUL, RLER AL 2 BEALBOT 0 H BIZ B 5 X 9 ZRSERIE O/ X ) e
EIhs,

R OZLIIMONPMOEAL 2 3 F:9 5 £ ) B < &5 % FRAOFEAIE, NSWEUE, ALiEEom
r— A bRES NIz,

“NPMET WL TTFUMEND X H 1T, BATERKFIVEASNTVEINSWTIE, X0 AHRER
METEMAMESN T Rh 72" ML THAOKBIFILTIX, AMERMOIEFEHFAFHIFEA
M COIRHZREAIT R SNTWRY,

*NSWTIE, ST EMAMRED S, ML BE T 2 EREME (B X Mo 2 A%IC
520z [BHEOEE] Thb e, HHICL v 7 VRN D - 727,

- EHIINSWTIE, AWEMAREN ZBAICHE SN TL 100, ERMEEIASAELSN
T2HAZ & o TREREL SN TE 2L A oho (LA, AHTER) ™,

- NSW, Jbi#EEOVWTIIZBWTYH, EFRUEHOERAD XKML, Hood? 6 FHFHDEMZ LT 5D
DTIE L, ERMEMAEBICERTRED & v ) B2 5™,

CERREL, ORI SN TR, R INMEMIZZEIIED CHEF WL BETHW S
NLEEILRLDOLITELYD, MUMEOERLSZREMISHER LICERRLBETHWSLRTWY
5,

- NSW &, HRIZAbifEE T o Rl E o5 R & Ltkigix, 2% < & MoNPMOZboE DL T
bV, ZOKRE, P2IEAORIRFNTH D LIFE VRV,

2ODHT —AAY T4 DR E T L ONIE, NPMOWHEANZ Z TALBIE 2SI HHTE TV

COCOG (1998) , p. i

Pierce and Puthucheary (1997) .

Walker (1998) , p. 117, COCOG (1997a) .
COCOG (1996) , Guthrie (1998a) .

ABC (1998) , Harris (1998) , Zifcak (1997) .
Guthrie and English (1997) .

Walker (1999) , p. 32-35.

Harris (1998) .

COCOG (1998) , p. 14.

—141—



w

XAMRAENITE No26 (2002.9)

WZlEHOLDLLTWE, THIE—EDHINZFROLITVR, 205 BHE R FIBIIO W T OB % 8l
HPROOMEVUELRDTH b, S THEEIREIODOBNIE, V74 V==, 7N F
Y ADBE, MEIEFER (epistemic community) TH 5. TS OB EDOIRIIE, Kigodi
PHZBZLZEVWZEL00, 5HOEEED D20, HToHN%EZ 2 TiET %,

Kty T4 TV 2 =TV, FR, EERAHEORBER, EERIERCE ORMRER, %
HOBEREL W) 4 DDEY 2 — VHOMEAEHPZALZ BT 5 £ 357, NSWEBUF & JLilEéE O 7 —
A%, REMIIE, TEOENENSWO X DIFF LG, 3 %bBERIERE ORMBKZE R & v FEiit
DRERED 2 HIR LA E VI HT, VT4 v V2 v —EF V2T THLDTHL, L LEDH,
INHEY 2= VEOMEEHOBRERIAHTH Y, TNOOMMNYRESITDAS R,

NSWeEdtilEE~ND I > T 4 T = v —E T NVOEMZEHIZ, REROHHINCTH 555, ZILOiFR
ELTOHEMYBEOEEE V), 1 OD0EFEOEFERIIWNETHL, AT ATV 2y Y—ETVE, €
DFHH LA BICIHEICEM W REROEH 2 MAAN TN, ZOEROKHILIE, FE, HakryILFE
EB AT OEFOZAL 2 HHAT S5 [ BEOL»OEE LG L7320 9 % L w9 Laughlin and
Pallot (1998) 12 & 2 ERTIE S Nize KBIBGREE I VIV T 4 F (KO X9 ZehifiE % A % Hass®
SOICHRENZBA 51X, ARRNELFREROBE» BRI S 5™, Zhboathid, NPMOZLOHRH
DEME~NOYFITHBHTH ), b MIdEELFIHERLEEZEZ ONE, 72& 21E, Saint-Martin
(1998) 12X % 3 » EO#IZEIEL, NPMOZALOSREZFE I o HF VY v MIX o TRITEIN R L5
BOREL LTHMT 2, NSWEILHEETO I Y H vy v b OBEENIHEE LR SN TwRnDS, NSW
WZBFZa Yy VEHEZOEEEOFE L INE VI FEEH 270 wIRIIC, JbilET I8
53 ¥V Y b OBBHAIHOIRIZIZE ALV, THSDEAEEB IR TWDEI END D,
NSW & D3 & EANIZHBTE L) 2%, 2O L IFEERBELILOIRICB I W ERE LT
DREE T HFNT A4 ¥ TR OBEOMBEOLEEZRL TW5,

NPMIZHZ SN B REHE 3OMEMBIIIANF Y ATH Do WINF ¥ A% EET 5 720 DRERIH:
HADHIID, fErIZH 72> THOBREIAFERBL S N L 25U, v b7 — 27 235K IBOK % 551912
MEILCTWBETLRGTNH D2, Hh5ETFIVIINPMETF )V EFEMUE EHESOMEZEEL, a7
1YYy —ETE AR RO FREN OV TOREOMED— S L —HT 5 L dbh b, E
5, NSWEAbiE D r — A%, ZALE REDOWFOFMHE LTOHNF Y ZAOB % LHT 5, NSWD
Baci, (EBWREI VY VT 1 v 7 a8ko X ) Ak kRAkz &) ME2BZ LS54y b7
— 7 ONEL o TETze WIS, HAOERHEL LV AZAROMD Ay M7 =713 % v + 7
=27 XD bRz, ZALICIKILT 2 EINE AL ORERETH 5 729, L LARASS, JLiEED 7 — X )9R
T2, HAFEAOMESIE T 51200, 22 2EPUERO N, EETRLL-TL %,

r—ARAY T4 ORMHHIE, NPMIZMAZS5N5 3 O0OHMH EORFIZEFATE, F-5H%0M%ES

77) Luder (1992) .

78) Hass (1992) , p. 3.

79) Howard (1993) , Scullion (1991) .

80) Hood (1996) , Laughlin and Pallot (1998) .

81) Pierre and Peters (2000) .

82) Peters and Pierre (1998) .

83) INHLDOA Y T =IOV T DL, Jun and Muto (1995), George (1982), Horne (1984), Elliot (1996) %%,

—142—



HBSERELL - M L L 0 B O R OB
TNHEFEIZETHHDE VR D,
5. # &b

fDONPM EDOZALDS L S 7z L [AEEIZ, NSW & ALiE O Wi 5 TEEBEAZ Lize L LA
5, NPM72UF CIEERME ORMCTH U/ZBM 2 82803 T 2 2 03 TE v Lm0 o h % Blg
LEDENYEH o7z FADHICTI YT 4 Y2y, WK, ANF U ARMAB I I
WO D AfEAD 2 A5, AT OXFHIZEIIC B 5 ERIMEO%E L o ML MEZ T 20
WCINHDY =V E5ET 5L HEEZR > TE ) IITERLMENLETH S, BN RBHER %
WS 5121, NPMOEGHAWEMOSFOZELEZRBRL TWELDETR RS LEZRHET L
ENEETH S, BHOLHEIIBELNSWO LI I HF LI ADIzL 2 TRINDL D LHERICE
HTHY ) 5720, ZHIZNZNOMEAGHMOBHFOIEREE V) XREE83 52 L Tid L B
RINDLDTH b,

(Z% 3R

(1] WHHE (2000) , (3 Gwtd) | 4 H25H, W5, #HHrE .

[ 2] Aucoin, P. (1990) , 'Administrative reform in public management: paradigms, principles,
paradoxes and pendulums', Governance, Vol. 3, No. 2, pp. 115-137.

[ 3] Australian Broadcasting Corporation (ABC) (1998) , Shrinking Democracy, On-line,
http://www.abc.net.au/rn/talks/bbing/stories/s13971.htm. [Access date: 2000, November 17].

[4] Christensen, M. (1999) , 'Public Sector Performance Reporting in Australia; How New is the New
Public Management'?' Reference Paper No. 5, (Centre for Australian Studies, Nanzan University,
Nagoya) .

[ 5] Christensen, M. (2000) , 'Japan's Administrative Counselling: maintaining public sector
relevance?, International Journal of Public Sector Management, Vol. 13, No. 7, pp. 610-623.

[ 6 ] Christensen, T. and Laefreid, P. (1999) , 'New public management - design, resistance or
transformation? a study of how modern reforms are received in a Civil Service system', Public
Productivity & Management Review, Vol. 23, No. 2, pp. 169-193.

[ 7] Considine, M. (1990) , 'Managerialism strikes out, Australian Journal of Public Administration,
Vol. 49, No. 2, pp. 166-178.

[ 8] Considine, M. and Painter, M. (eds) (1997) , Managerialism: The Great Debate, (Melbourne
University Press, Melbourne) .

[9] Common, R, Flynn, N. and Mellon, E. (1993) , Managing Public Services: Competition and
Decentralization, (Oxford: Butterworth-Heinemann) .

[10] Elliot, J. (1996) , 'Tapan: the prospects for public sector change', Australian Journal of Public
Administration, Vol. 55, No. 4, pp. 45-54.

[11] Farnham, D. and Horton, S. (eds.) (1996) , Managing the New Public Services, (Second Edition,
Basingstoke: MacMillan Press) .

[12] Flynn, N. (1990) , Public Sector Management, (Hemel Hempstead: Harvester Wheatsheaf) .

—143—



wp
=011

TRRARTSE No26 (2002.9)

[13] George, A. (1982) , 'The Comparative Study of Interest Groups in Japan: An Institutional
Framework', Australia-Japan Research Centre Research Paper No. 95, ANU Press, Canberra.

[14] General Accounting Office (1992) , Program Performance Measures: Federal Agency Collection
and Use of Performance Data, Report GAO/GGD-92-65, (United States General Accounting
Office, Washington) .

[15] Greiner, J. (1996) , 'Positioning performance measurement for the Twenty-First Century' in
Halachmi, A. and Bouckaert, G. (eds.) (1996) , Organizational Performance and Measurement in:
The Public Sector: Toward Service, Effort and Accomplishment Reporting, (Westport, CT:
Quorum Books) .

[16] Guthrie, J. (ed.) (1995) , Making the Australian Public Sector Count in the 1990s, (North
Sydney: IIR Conferences) .

[17] Guthrie, J. (1998a) , 'Application of accrual accounting in the public sector - rhetoric or reality?,
Financial Accountability and Management, Vol. 14, No. 1, pp. 1-19.

[18] Guthrie, J. (1998b) , 'Australian experience of Output Based Budgeting: a critical reflection’,
Australasian Evaluation Society 1998 International Conference Proceedings, Vol. 2, (October) .

[19] Guthrie, J. and English, L. (1997) , 'Performance information and programme evaluation in the
Australian public sector', International Journal of Public Sector Management, Vol. 10, No. 3, pp.
154-164.

[20] Guthrie, J. and Parker, L. (1998) ,'A quarter of a century of performance auditing in the Federal
Australian public sector: a malleable masque', ANZAM Proceedings, (November) .

[21] Guthrie, ], Olson, O, and Humphrey, C. (1999) , 'Debating developments in new public financial
management; the limits of global theorizing and some new ways forward', Financial Accountability
and Management, Vol. 15, No. 3 & 4, pp. 209-228.

[22] Haas, P. M. (1992) , 'Introduction: epistemic communities and international policy coordination’,
International Organization, Vol. 46, No. 1, pp. 1-35.

[23] Halachmi, A. (1996) , 'Promises and possible pitfalls on the way to SEA reporting', in
Organizational Performance and Measurement in: The Public Sector: Toward Service, Effort and
Accomplishment Reporting, Halachmi, A. and Bouckaert, G. (eds.) (1996) , pp. 59-67.

[24] Halachmi, A. and Bouckaert, G. (eds.) (1996) , Organizational Performance and Measurement in:
The Public Sector: Toward Service, Effort and Accomplishment Reporting, (Westport, CT:
Quorum Books) .

[25] Harris, T. (1998) , 'Called to account: contracting and responsibility, Australian CPA, Vol. 68, No.
12, pp. 40-43.

[26] Hartcher, P. (1998) , The Ministry: how Japan's Most Powerful Institution Endangers World
Markets. (Boston: Harvard Business School Press) .

[27] Hatry, H., Sullivan, J., Fountain, J. and Kremer, L. (eds.) (1990) , Service Efforts and
Accomplishments Reporting: Its Time Has Come, (Norwalk Connecticut: Governmental
Accounting Standards Board) .

[28] Heady, F. (1996) , Public Administration: A Comparative Perspective, (New York: Marcel Drekker) .

—144—



HRIEHFIL - IH L~V DA RER O SR O

[29] Hirst, P. and Khilnani, S. (eds) (1996) Reinventing Democracy, (London: Blackwell
Publishers) .

[30] deigiE (1998a) , TWEBCIRPL] 5510175, #LIE, JbiiE&E)T.

[31] Hokkaido Government (1998b) , Special Issue 'Time Assessment', On-line, available:
http://www.prefhokkaido.jp/soumu/sm-thsho/index-e. html. [Access date: 12 November 1999].

[32] Hood, C. (1995) , 'The 'New Public Management' in the 1980's: variations on a theme', Accounting,
Organizations and Society, Vol. 20, No. 2/3, pp. 93-109.

[33] Horne, J. (1984) , 'Conflict in the Elite: Politics, Management and Interest Group Participation in
Japan's Government Bond Market 1965-82', Australia-Japan Research Centre Research Paper No.
108 ANU Press, Canberra.

[34] Jun, J. and Muto, H. (1995) , 'The hidden dimensions of Japanese administration: culture and its
impact', Public Administration Review, Vol. 55, No. 2.

[35] Kaplan, R. and Norton, D. (1992) , 'The balanced scorecard - measures that drive performance’,
Harvard Business Review, (Jan-Feb.) pp. 71-79.

[36] Kokubu, K. Shiba, K., Kato, Y., and Okano, H. (1998) , 'A runner a lap behind in the race for
public sector financial management reform: The Japanese case', Global Warning: International
Financial Management Changes, O. Olson, J. Guthrie, and C. Humphrey, eds. (Cappelan
Akademisk Forlag, Bergen, Norway) .

[37] Lapsley, L (1999) , 'Accounting and the new public management: instruments of substantive
efficiency or a rationalizing modernity?', Financial Accountability and Management, Vol. 15, No. 3
& 4, pp. 201-207.

[38] Laughlin, R. and Pallot, J. (1998) , 'Trends, patterns and influencing factors: some reflections,
Global Warning: International Financial Management Changes, O. Olson, ]J. Guthrie, and C.
Humphrey, eds., (Cappelan Akademisk Forlag, Bergen, Norway) , pp. 376-399.

[39] Luder, K. (1992) , 'A contingency model of governmental accounting innovations in the political-
administrative environment', Research in Governmental and Nonprofit Accounting, Vol. 7, pp. 99-
127.

[40] Luder, K. (1994) , 'The 'Contingency Model reconsidered: experiences from Italy, Japan and
Spain', Research in Governmental and Nonprofit Accounting, Vol. 8, pp. 1-15.

[41] 4EH#FE (2000), [4E3E), 5 H31H, #Hu(, 45 HH B,

[42] #H#FE (2000), [#E3), 8 H 4 H, Hxt, 8 HHHHL.

[43] McDonald, S. (1996) , Service Efforts and Accomplishments? Leading the Way in Improving
Performance Measurement Within the NSW State Government, Address to the Australian Society
of Certified Practicing Accountants, (NSW Division) .

On-line, available: http://www.occg.nsw.gov.au/seaspe.pdf, [Access date: 1999, February 3].

[44] McSweeney, B. (1994) . 'Management by accounting', Accounting as Social and Institutional
Practice, A. G. Hopwood and P. Miller, eds., (Cambridge University Press, Cambridge) , pp. 237-269.

[45] Miller, P. (1996) , 'Dilemmas of accountability: the limits of accounting', in Reinventing
Democracy, Hirst, P. and S. Khilnani (eds) (London: Blackwell Publishers) .

—145—



wp
=011

[46]

[47]

[48]

[49]

[50]

(51]

[52]

[53]

[54]

[55]

[56]

[57]

(58]

[59]

[60]

TRRARTSE No26 (2002.9)

Miyamoto, M. (1994) , Straightjacket Society: An insider's irreverent view of bureaucratic Japan,
(Tokyo: Kodansha International) .

Miyoshi, M. (1997) , 'Japan is not interesting, Indian Pacific, No. 698 (Australian Broadcasting
Commission radio broadcast of 20 September 1997; transcript available) .

Moon, M. and Ingraham, P. (1998) , 'Shaping administrative reform and governance: an
examination of the political nexus triads in three Asian countries, Governance: an International
Journal of Policy and Administration, Vol. 11, No. 1, pp. 77-100.

New South Wales Council on the Cost of Government (COCOG) (1996) , First Report, (Council
on the Cost of Government, Sydney) .

New South Wales Council on the Cost of Government (COCOG) (1997a) , Reports of Service
Efforts and Accomplishments in the NSW Government.

On-line, available: http://www.occg.nsw.gov.au/publicat/serefort/SEACONT.HTM. [Access date:
1999, February 23].

New South Wales Council on the Cost of Government (COCOG) (1997b) , Third Report,
(Council on the Cost of Government, Sydney) .

New South Wales Council on the Cost of Government (COCOG) (1997c) , Fourth Report,
(Council on the Cost of Government, Sydney) .

New South Wales Council on the Cost of Government (COCOG) , (1998) , Fifth Report,
(Council on the Cost of Government, Sydney) .

New South Wales Council on the Cost of Government (COCOG) , (2000) , Housing Service
Efforts and Accomplishments Report, (Council on the Cost of Government, Sydney) .
On-line, available: http://www.occg.nsw.gov.au/pubs/sea/housing/index.htm. [Access date: 2000,
December 30].

New South Wales Council on the Cost and Quality of Government (COCQOG) , (2000) , What
We Do, (Council on the Cost of and Quality of Government, Sydney) .

On-line, available: http://www.occg.nsw.gov.au/. [Access date: 2000, December 30].

OECD (2000) , Public Management and Governance,

On-line, available: http://interdev.oecd.org/puma. [Access date: 2000, December 28].

Olson, O., Guthrie, J., and Humphrey, C. (1998a) , Global Warning: International Financial
Management Changes, (Cappelan Akademisk Forlag, Bergen, Norway) .

Olson, O., Guthrie, J., and Humphrey, C. (1998b) , 'International experiences with new' public
financial management (NPFM) reforms: new world? small world? better world?, Global
Warning: International Financial Management Changes, O. Olson, J. Guthrie, and C. Humphrey,
(eds.) , (Cappelan Akademisk Forlag, Bergen, Norway) , pp. 17-48.

Osborne, A. and Gaebler T. (1992) , Reinventing Government: How the Entrepreneur Spirit is
Transforming the Public Sector, (Addison Wesley, Reading, MA) .

Osborne, S. P., Bovaird, T., Martin, S., Tricker, M., and Waterston, P. (1995) , Performance
management and accountancy in complex public programmes', Financial Accountability and
Management, Vol. 11, No. 1, pp. 19-38.

—146—



HRIEHFIL - IH L~V DA RER O SR O

[61] Painter, M. (1988) , 'Public management: fad or fallacy?', Australian Journal of Public
Administration, Vol. 47, No. 1, pp. 1-3.

[62] Pallot, J. (1999) , 'Service delivery: the audit dimension', Australian Journal of Public
Administration, Vol. 58, No. 3, pp. 43-49.

[63] Parker, L. and Guthrie, J. (1993) , 'The Australian public sector in the 1990s: new accountability
regimes in motion', Journal of International Accounting Auditing and Taxation, Vol. 2, No. 1, pp.
59-81.

[64] Peters, B. G. (1990) , 'The necessity and difficulty of comparison in public administration', Asian
Journal of Public Administration, Vol. 12, No. 1, pp. 3-28.

[65] Peters, B. G., and Pierre, J. (1998) , 'Governance without government? Rethinking public
administration', Journal of Public Administration Research and Theory, Vol. 8, No. 2, pp. 223-243.

[66] Pierce, J. and Puthucheary, N. (1997) , 'Using performance measures to drive change within the
public sector', paper presented to Performance Measures for Government Conference, 12 March,
Sydney. Online, available: http://www.treasury.nsw.gov.au/. [Access date: 1999, January 20].

[67] Pierre, J. and Peters, B. G. (2000) , Governance, Politics and the State, (London: Macmillan
Press) .

[68] Public Services and Merit Protection Commission (PSMPC) (1997) , Beyond Beancounting:
Effective Financial Management in the APS - 1998 and Beyond, (Commonwealth of Australia,
Canberra) .

[69] Rhodes, R. A. W. (1998) , 'Different roads to unfamiliar places: UK experience in comparative
perspective', Australian Journal of Public Administration, Vol. 57, No. 4, pp. 19-31.

[70] Saint-Martin, D. (1998) , 'The New Managerialism and policy influence of consultants in
government: an historical-institutionalist analysis of Britain, Canada and France', Governance, Vol.
11, No. 3, pp. 319-356.

[(71] BOREHMEZR R < (1999), [PPRIEEBOREHEOFERA R, AL, sy,

[72] Van Wolferen, K. (1994) , The False Realities of a Politicized Society, (Tokyo: Mainichi-
Shinbunsha) (in Japanese) .

[73] Walker, R. (1998) , 'Service Efforts and Accomplishments: Law, Order and Public Safety' in
Standing Committee on Law and Justice (1998) , Proceedings of the Conference on Crime
Prevention Costs and Benefits, Report No. 11, (Parliament NSW, Sydney) .

[74] Walker, R. G. (1999) , Reporting on service efforts and accomplishments in the NSW public
sector, (Council on the Cost of Government, Sydney) .

[75] Williams, B. (1998) , 'Performance measurement and the search for meaning', Evaluation News
and Comment, Vol. 7, No. 2, pp. 20-22.

[76] World Bank (2000) , Administrative and Civil Service Reform,

On-line, available: http://wwwl.worldbank.org/publicsector/civilservice/countryexperiences.htm.
[Access date: 2000, December 28].

[77] Zifcak, S. (1997) , 'Managerialism, accountability and democracy: A Victorian case study’,

Australian Journal of Public Administration, Vol. 56, No. 3, pp. 106-119.

—147—



